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ABSTARCT: This study is based on the concept, what libraries should and could be to achieve best 
information systems that will provide maximum support by meeting the needs of the majority of users. 
Besides, information needs of learners and public are dynamic, services for them should be proactive and 
directed towards meeting these changing information needs; thus, libraries needs to develop effective 
mechanism to receive regular feedback from patrons and users. Also, the result of this study would eradicate 
the problems of intractability of data and idiosyncratic methods of organizing and retrieving information in 
order to promote the availability of adequate and up-to-date information in research environment. 
Consequently, the necessity to anticipate, identify, and describe the usage pattern of users and matching the 
available IT resources in libraries cannot be ignored, else, scarce resources will be wasted, informed 
decision would be deluged and irrational alternatives would be chosen. The costs were enormously critical. 
Understanding people deserves as much thought and effort as collection and organization of information. 
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INTRODUCTION 
 Library services that can be delivered 
without bounds to time and space help to ensure 
access to information. Tools that provide online 
card catalog searching, journal article access and 
subject area reference searching are all helpful in 
providing accesses to materials in research and 
scholarship efforts. Instructional Services 
departments now utilize various technologies to 
deliver information on how to best utilize and 
access those tools. Email, Instant Messaging, and 
Chat Technologies provide real-time and 
asynchronous access to reference librarian services 
which help to increase access to these services to 
those located around the world as well as those 
who are local but whose schedules do not permit 
trips to the library during working/business hours. 
Instructional videos and online tutorials on the 
access of resources have also been created and 
placed online for users to view at will. This is a 
great way to provide library information to those 
who don‟t feel comfortable asking for help and 
those who are unable to attend an orientation in 
person. Given the expansive amount of information 
on the internet, information literacy must be a 
major goal of today‟s library. The use of internet 
sites for information such as Wikipedia, online 
forums, and blogs makes information literacy more 
important than ever. Library‟s need to instruct 
users on how to assess the validity of this type of 
material as well as information found on the 
internet in general. Digital library applications are 
closely linked to Web technology consequently. As 
modern libraries move into the creation of digital 
content and its organisation and preservation 
through metadata creation and management to 
make their special collections more accessible via 
the Web, the need for knowledge of the following 
technologies becomes critical. Digital library 
architecture and software, technical and quality 
standards, HTML coding, general computer skills 
and computer literacy, database development and 
management, Web mark-up languages and Web 
development and design  in their content analysis 
found IT skills to be very sought after in libraries 
as “more information services”, particularly in 
academic and research environments, become “IT 
or e-access and e-service dependent”. 
  It would seem that the knowledge and 
skills required for LIS professionals to effectively 
and efficiently practise in a digital era. Modern 
libraries are a blend of discipline-specific 
knowledge, generic skills and personal 
competences. With some of these skills types being 
more valued in this context than others. At the 
same time these LIS professionals like their 
counterparts in other parts of the world are also 
being challenged by new and emerging skills 
requirements. Many of the latter are a re-
conceptualisation of traditional LIS skills using 
new technologies and hence it is important for the 
new generation LIS professionals to use this 
knowledge base to adapt existing skills to respond 
to new „problems‟ in a working environment that is 
constantly changing. LIS education and training too 
needs to evolve to meet the challenges of the new 
knowledge and skills requirements of the digital 
age libraries, which is a major employer of LIS 
graduates.  
IT COMPONENT FOR LIBRARIES 
 IT component is especially helpful to 
distant learners who have limited time to access the 
libraries from outside by internet access to 
commonly available electronic resources, mainly 
CD-ROM, OPACs, E-Journals, E-Books, ETD and 
Internet, which are replacing the print media. 
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 The librarian preference of IT should 
include all those technologies which are expected 
to be used in the library activities and other library 
services for collection, processing, storage, 
retrieval and dissemination of recorded 
information, the fast developing information 
technologies have showered almost every areas of 
application including libraries. 
 Library Automation: - The use of 
automatic machines or processing devices 
in libraries called library automation. 
Today‟s users expect the automated 
library system to provide access to the 
cataloguing, circulation, public catalog 
(OPAC) and acquisitions modules of the 
library and also to provide access through 
the system to Information in other 
libraries, CD-ROM databases on a 
network and the Internet. 
 AV Technology: - AV Technology means 
Audio Video Technologies. In it we use 
all devices which are use for the same 
work in library to make it attractive and 
easy to access on network in remote 
location. Photography, microfilms, 
microfiches, audio and tapes, printing, 
optical disk etc are used in this techniques. 
 Networking: - The use of online networks 
by libraries is also increasingly prevalent 
and a growing tool that is being used to 
communicate with more potential library 
users, as well as extending the services 
provided to individual libraries. Most of 
the library weblogs had some kind of 
statement of aims or purposes for the 
weblog or something about the intended 
audiences. Sometimes this was just a few 
words, sometimes a formal statement or 
short paragraph. Therefore in present 
networking is more important for libraries 
and information organizations. In it we 
make a network between libraries to 
another library and also connect users with 
this network. With the use of this 
technique we have a lot of information‟s 
of different libraries on a network.   
 OPAC: - An Online Public Access 
Catalog (OPAC) is an online database of 
mater held by a library or group of 
libraries. Users search a library catalog 
principally to locate books and other 
material physically located at a library. 
 Database: - A database is an organized 
collection of data for one or more 
purposes, usually in digital form. The data 
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are typically organized to model relevant 
aspects of reality, in a way that supports 
processes requiring the information. 
 Library website: - Library website helps 
to recognize the facilities and information 
sources available in the library. In most of 
the library website online catalogue is 
included. Online catalogue helps to 
ascertain a client whether the information 
is available in the library. 
Merits of IT in libraries 
 Save the time of the users: - It is 
very easy to search information in libraries 
with the help of information technology. 
User can save his time to get information 
and it is also very useful for remote users. 
They can get information from remote 
areas and there is no time bound for them. 
 Speedy and easy access of information: 
- Use of technology in libraries makes 
work very fast in comparison of human. 
All the information which is required by 
user is easily access on their won IT 
machine like computer, laptop, Mobile 
phone or Tab etc. 
 Multiple accesses: - With the use of 
technology the same information can be 
used at the same time by a number of 
users. 
 Attract the users: - With the help of 
different presentations tools we can make 
information attractive and it will helpful to 
attract the users.  It is all possible with the 
help of IT. 
 Helpful for remote access to users: - In 
the present world the time is much 
important for everyone. The users though 
have no much time to go library and get 
information, use network technology to 
get the information offside the library 
anytime. IT makes it very easy and help to 
save time for this type of users. With the 
help of information and technology users 
can get information‟s from the library 24 
X 7 and 365 days offside of the campus of 
the library. 
 Preservation and conservation: - An 
exact copy of the original can be made any 
number of times without any degradation 
in quality. 
 Up to date information: - IT will make a 
library up to date. The library can retrieve 
the information‟s form different sites or 
others paid sources time to time and 
forwarded to the users this updated 
information by mail or instant massaging 
timely or once they wants. It is automatic 
process and no any human resources need 
to do this time to time. Every user‟s wants 
updated information and a library can 
make it with the help of IT.  
 Increases efficiency: - Everyone knows 
that there are fewer chances for a mistake 
with the use of technology. Everyone 
knows the diligence power of a 
technology is much batter then human. So 
it is very useful to increase efficiency of a 
library work. 
Demerits of IT in libraries 
 Costly: - It is very much costly. Different 
type of electronic equipments and 
components are required to build this type 
of facility in a library. And a technology 
always required cost to update itself. Any 
type of technology requires services and 
maintenance time to time. It is also 
payable to make an interconnection every 
time with their users on any network.    So 
the cost value which is used to spend on 
library is increased. 
 Speed of access: - As more and more 
computer are connected to the Internet its 
speed of access reasonably decreasing. If 
new technology will not evolve to solve 
the problem then in near future Internet 
will be full of error messages. 
 Band width: - Digital library will need 
high band for transfer of multimedia 
resources but the band width is decreasing 
day by day due to its over utilization. 
 Environment: - Digital libraries cannot 
reproduce the environment of a traditional 
library. Many people also find reading 
printed material to be easier than reading 
material on a computer screen. 
 Copyright: - Digitization violates the 
copy right law as the thought content of 
one author can be freely transfer by other 
without his acknowledgement. So One 
difficulty to overcome for digital libraries 
is the way to distribute information. 
 Efficiency: - With the much larger 
volume of digital information, finding the 
right material for a specific task becomes 
increasingly difficult. 
 Unemployment: - Everyone knows that 
the technology is the major fact to 
increase the unemployment. It will 
decrease the requirement of human 
resources. Once we implement this type of 
structure in library the works goes 
automatically and there is no or less 
requirement of human resource. 
 Required trained staff: - A library which 
is used information technology required 
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trained staff. Staff required, who are 
familiar with the use of these types of 
electronic devices which are used in this 
type of libraries. This staff required 
training time to time for new updates of 
technology. So the human resources which 
are required for an E-Library will be 
trained with this type of technology. 
 CONCLUSION 
 Implementation of an IT component in 
libraries is a never ending process. The future holds 
many new developments that need to be addressed. 
IT in libraries is desirable. It is however, a complex 
project and needs to be carefully planned. Planning 
ensures success and further development. 
Utilization of Information Technology in present 
libraries is optimistic to gain right information at 
the right time in the right place and at the right 
cost. Information Technology helps to progress the 
rank of the library and it condense the work stack 
of the library professions. The initial cost of 
digitization is high but experiment shows that once 
digitization is introduced then the cost to manage 
this collection will be cheaper than that of any 
traditional library. Day by day the cost of 
digitization is decreasing, the online publication is 
increasing, the needs of user are shifting towards a 
different environment so it's needless to say that 
after one or two years my library or your library 
will go to be digitized so it‟s the pick time to all 
informational and library professional that they 
geared themselves to take the challenge. 
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